
QUALITY ASSURANCE DIVISION    
FISCAL YEAR 2025-2026

    2024-2025 Bud. Pos.:    19.0
    2024-2025 Hiring Plan:  19.0
    
    2025-2026 Bud. Pos.:    19.0
    2025-2026 Hiring Plan:  19.0

1.0 Chief, Quality Assurance
Bernie Buenaflor

* Classification study for the position requested.
◊ In addition to the quality audit, QA Auditors conduct training and work on special projects, which are coordinated by the QA Sr. Auditor for Training and the QA Sr. Auditor for Special Projects, respectively.

         
1.0 Staff Assistant II 

QUALITY AUDIT TEAM 1

1.0 Senior Quality Auditor
Vacant

QUALITY AUDIT TEAM 2

2.0 Senior Quality Auditor 
Vacant
Vacant

5.0 Quality Auditor II 
     

      

6.0 Quality Auditor II 

SPECIAL PROJECTS ◊ 

1.0 Senior Quality Auditor * 
Ching Fong

         
1.0 Senior Administrative Assistant 

      
TRAINING ◊ 

     
1.0 Senior Quality Auditor

Dana Brooks
       



BENEFITS DIVISION
FISCAL YEAR 2025-2026

    2024-2025 Bud. Pos.:    79.0
    2024-2025 Hiring Plan:  79.0 

    2025-2026 Bud. Pos.:    78.0
    2025-2026 Hiring Plan:  78.0

1.0 Division Manager
Louis Gittens

 
 

 

CORE TEAM 2
 

 1.0 Sr. Ret. Bfts. Spec.
      7.0 Ret. Bfts. Spec. II

CORE TEAM 3
 

     1.0 Sr. Ret. Bfts. Spec.
     6.0 Ret. Bfts. Spec. II

CORE TEAM 1
    

     1.0 Sr. Ret. Bfts. Spec. 
     7.0 Ret. Bfts. Spec. II

CORE TEAM 4
 

1.0 Sr. Ret. Bfts. Spec.
      5.0 Ret. Bfts. Spec. II

 
1.0 Admin. Asst.

 

SPEC. BENEFITS SVCS.
 

1.0 Section Head
Theodore King

PROCESS MANAGEMENT    
 

1.0 Section Head
Vacant

   

ACCOUNT INTEGRITY SVCS.
 

1.0 Section Head
Sylvia Botros      

PROCESS ANALYSIS

    5.0 Sr. Ret. Bfts. Spec.
    1.0 Ret. Bfts Spec. III
 

BENEFIT PROTECTION UNIT
 

       1.0 Sr. Ret. Bfts. Spec.
       2.0 Ret. Bfts. Spec. III 
   

ACCOUNT SETTLEMENT UNIT

           1.0 Sr. Ret. Bfts. Spec.
           1.0 Ret. Bfts Spec. III
           5.0 Ret. Bfts. Spec. II 

CORE BENEFITS SVCS.
 

1.0 Section Head
Dmitriy Khaytovich

 
DEATH LEGAL UNIT 

  
      1.0 Sr. Ret. Bfts Spec.
      7.0 Ret. Bfts. Spec. III 

ADVANCED PAYROLL 
TEAM 1

 
     2.0 Sr. Ret. Bfts. Spec.
     5.0 Ret. Bfts Spec. III  
   
 

EXCEPTIONS

  1.0 Sr. Ret. Bfts. Spec.
 5.0 Ret. Bfts. Spec. III

ACCOUNT MAINTENANCE UNIT 

       1.0 Sr. Ret. Bfts. Spec.
       1.0 Senior Typist Clerk

3.0 Intermediate Typist Clerk

1.0 Sr. Administrative Assistant
   

 
1.0 Admin. Asst.

 

   Deleted position



HUMAN RESOURCES
FISCAL YEAR 2025-2026

    2024-2025 Bud. Pos.:  21.0
    2024-2025 Hiring Plan:  21.0

    2025-2026 Bud. Pos.:  21.0
    2025-2026 Hiring Plan:  21.0

1.0 Asst. Director, Human Resources
Annette Cleary 

1.0 Director, Human Resources
Carly Ntoya

 TALENT ACQUISITION AND 
MANAGEMENT  

 
 4.0  Sr. Human Resources Analyst

         4.0  Human Resources Analyst

DISABILITY COMPLIANCE/PAYROLL 

      1.0  Sr. Human Resources Analyst 
      2.0  Human Resources Analyst 
      2.0  Sr. Human Resources Assistant 
    

EMPLOYEE & ORGANIZATIONAL 
DEVELOPMENT  

            1.0  Training Coordinator          
            3.0  Human Resources Analyst                  
      

IMPACT TEAM

     1.0 Sr. Human Resources Analyst 
     1.0  Human Resources Analyst 



RETIREE HEALTH CARE BENEFITS PROGRAM
FISCAL YEAR 2025-2026

    2024-2025 Bud. Pos.: 37.0
    2024-2025 Hiring Plan: 37.0

    2025-2026 Bud. Pos.: 37.0
    2025-2026 Hiring Plan: 37.0 1.0 Director, Retiree Health Care 

Cassandra Smith

                    
                       

                                

1.0 Section Head
Keisha Munn

1.0 Sr. Administrative Assistant  

 
1.0 Assistant Division Manager 

Leilani Ignacio

1.0 Section Head
Vacant

OPERATIONS

1.0 Sr. Ret. Bfts. Specialist *
5.0 Ret. Bfts. Specialist III *
4.0 Ret. Bfts. Specialist II *

CALL CENTER

1.0 Sr. Ret. Bfts. Specialist *
2.0 Ret. Bfts. Specialist III *
10.0 Ret. Bfts. Specialist II *

QUALITY CONTROL/FINANCIAL

1.0 Sr. Ret. Bfts. Specialist *
4.0 Ret. Bfts. Specialist III *
1.0 Quality Auditor I
1.0 Accountant
2.0 Ret. Bfts. Specialist II *

* Classification study for the position requested.



MEMBER SERVICES DIVISION
FISCAL YEAR 2025-2026

    2024-2025 Bud. Pos.:    79.0
    2024-2025 Hiring Plan:  79.0

    2025-2026 Bud. Pos.:    81.0
    2025-2026 Hiring Plan:  81.0 1.0 Division Manager

Tatiana Bayer

1.0 Section Head
David Bayha

CALL CENTER

3.0 Sr. Ret. Bfts. Spec.
          3.0 Ret. Bfts. Spec. III
        30.0 Ret. Bfts. Spec. II

        

CORRESPONDENCE 

1.0 Sr. Ret. Bfts. Spec.
          6.0 Ret. Bfts. Spec. III 

MEMBER CARE UNIT

            2.0 Ret. Bfts. Spec. III
         + 1.0 Ret. Bfts. Spec. III

       

1.0 Senior Administrative Assistant 

1.0 Interim Section Head
Vanessa Gonzalez 

1.0 Section Head
Kelly Puga 

QUALITY CONTROL

   3.0 Ret. Bfts. Spec. III

    

OUTREACH

      2.0 Sr. Ret. Bfts. Spec.
    14.0 Ret. Bfts. Spec. III
      9.0 Ret. Bfts. Spec. II 

1.0 Administrative Assistant 
   + 1.0 Administrative Assistant 

+ Added position




